
IFP Email Updates Sent to the Taxpayer 
 
 
Two email updates from confirmation@valuepaymentsystems.com are sent to the taxpayer's email 
address: 

• One update is sent immediately after the transaction, confirming that payment is authorized and 
will post when the filing is accepted. 

• The second update is sent when the return is accepted or rejected.  If it is rejected, the message 
states that the taxpayer's card will not be charged. 

Examples of messages are shown below. 
 
After the transaction is authorized: 
 

Subject: Federal Tax Payment Authorization Confirmation Email 
Dear Customer, Thank you for using integrated file and pay powered by Value 
Payment Systems, LLC to complete your federal tax payment.  This email confirms 
that your tax payment has been authorized and will post to your account once your 
e-filed federal tax return is accepted by the IRS.  We will send you a follow-up email 
confirming the acceptance or rejection of your e-filing and status of your payment.  
Your confirmation number is XXXXXX4. 
 
Sincerely, Value Payment Systems Customer Support.  "Do Not Reply to this email.  
If you have questions about your tax payments, please Contact Us at 888-877-
0450". 

 
On acceptance of the filing: 
 

Subject: Federal Tax Payment Confirmation Email 
Dear Customer, Thank you for using integrated file and pay powered by Value 
Payment Systems, LLC to complete your federal tax payment.  This email confirms 
that your e-filed federal tax return has been accepted by the IRS and your tax 
payment has been received.  Your confirmation number is XXXXXX4. 
 
Sincerely, Value Payment Systems Customer Support.  "Do Not Reply to this email.  
If you have questions about your tax payments, please Contact Us at 888-877-
0450". 

 
On rejection of the filing: 
 

Subject: Federal Tax Payment Confirmation Email – Return REJECTED) 
Dear Customer, Thank you for using integrated file and pay powered by Value 
Payment Systems, LLC to complete your federal tax payment.  This email confirms 
that your e-filed federal tax return has been REJECTED by the IRS and your tax 
payment has NOT been received.  Your card will not be charged; however, you will 
have an opportunity to initiate your card payment again when you correct your 
electronic filing. 
 
Sincerely, Value Payment Systems Customer Support.  "Do Not Reply to this email.  
If you have questions about your tax payments, please Contact Us at 888-877-
0450". 

 
 


